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Logging On

You will first need to open your web browser. From there please go to https://www.emcs-netport.com

This will direct you to the below screen.

CINCS

n dependen't

Welcome to . Please provide a valid User ID and password. This Intranet Site is being
monitored, and anyone attempting to gain unauthorised access to this site will be
prosecuted under UK and International Law. If you are not a current user of , please
contact Emes.

Web User Logon

User ID

Password

[ Submit |

Please note you will still require a certificate to use the Netport website.

Once logged in to Netport, you will be presented with the summary screen, this quickly shows you all your sites.

Home Sites Help Log off

CIMCS

Tndependent

Emcs welcomes Karl to .
If you have any difficulties using the system, or have any queries, please contact Emcs on .

You may also send an email to the System Administrator .

Total Site Records : 25/02/2011 00:43
224 Total Site Records

116 Total Commissioned Sites

105 Total Sites Awaiting Commissioning
3 Total Sites Decommissioned

Current Statuses : 25/02/2011 00:49
35 Currently Unrestored

0 Currently In Alarm Queue

34 Currently On Test

13 Currently In Line Fault

Missing Transmitter Tests
Missing System Tests

Activity Last 24 Hours : 25/02/2011 00:43
Changes to records

Alarms

Troubles

Unidentified Signals

Missing Transmitter Tests

L= e e

Missing System Tests
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Searching For A Site

To search for a site you will need to select sites. This can be found on the top right hand side of your screen.

Home Sites Help Log off

CINCS

independent

Emecs welcomes Karl to .
If you have any difficulties using the system, or have any queries, please contact Emcs on .

You may also send an email to the System Administrator .

Total Site Records : 25/02/2011 00:43
224 Total Site Records

116 Total Commissioned Sites

105 Total Sites Awaiting Commissioning
3 Total Sites Decommissioned

Current Statuses : 25/02/2011 00:43
35 Currently Unrestored

Currently In Alarm Queue
Currently On Test

Currently In Line Fault

Missing Transmitter Tests
Missing System Tests

[ =] ‘; ‘u [=]

Activity Last 24 Hours : 25/02/2011 00:43
7 Changes to records

Alarms

Troubles

Unidentified Signals

Missing Transmitter Tests

Missing System Tests

2o Ik = =

Selecting this will open up the next screen,

Home Sites Help Log off

CINCS

Independenl

Search for sites:

[ Contract Number :][ Contains #] Search Commissioned Only ¥ Templates only ()

No data has been found yet.
Select the field to search on, the type of search and enter some criteria in the fields above.

On this screen you have different options to search for a site. Clicking on the search button without any other details
will bring up all sites.

The below screen is from searching for sites contain part of a chip number. This function is very useful for new sites
where you may not always know the full chip number. You can select various search fields i.e. Site name, address,
postcode and also the site password.
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CIMCS

independendt

Search for sites:

Home

Sites

Help Log off

[ Contract Number #][ Contains :] 9999 Commissioned Cnly ¥ Templates only [J]

Records:1 to 19 of 19 (Maximum record limit is 1000} Page:1
Contract A Y [Site Name 4 ¥ [Address AY
63009999 0115 Receiver Test Location

03009999 EMCS GSat LWS Test Unit Waterside House, Tissington Close, Chilwell, Nottingham, Nottinghamshire, NG3 6QG
07009999 EMCS TEST SITE

06009999 FREECOMGP RECEIVER RECORD

55009999 Kings Lodge Nottingham(NG9 6QG) Kings Lodge, Robinson Court, Chilwell, Nottingham, Nottinghamshire, NG9 6QG
63099999 KW Test Chip

66099999 KW Test Chip

010099999 KW Test Chip

00099999 KW Test Site

02100999999 LS Telematics Receiver Record

22009999 Mark Hewerdine 81 stamford rd, wilford, Nottingham, Nottinghamshire, NG3 7AP

68009999 Receiver Test Location

02009999 Risco Agility/Prosys Test Record

99999999 Supervisor Message

05009999 Test Account road

62009999 TEST LOCATION Big Walk Way

00009999 Test Record

66009999 TEST RECORD 11

08009999 Visonic Test Record

You can now double-click on the result to which will take you to your site.
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EMCS TEST SITE (07009999) ] Home Sites Help Log off |

CIMCS

Independent

m|Keyholdar5HSita Tel. NU'sHSpecial InstructiunsHTransmitters‘ Areas ‘Agancias”zanes and AIarmsHARC DefinadHHistury" URNs
Set Status

Unknown Site Name EMCS TEST SITE m Correspondence

T Contract 07009999 4

User Ref

BEER
SE 27
HEIEE]
Elrint
2 2
| 3

H

Duress Code 4321 P
Commissioned

Password 1234 Telephone

Site Notes

nstaller

- P
AEIEE S8 2
el Bl &
B = 1
RE 2 Flw| 2
Bl 5 ol =
£ e 3
3| 5

Mot Set
ey Service

z
o
&
-
|
3

Template Site

Update | ‘ Cancel

To edit the site details you need to click on the button next to the address (when mouse is over it will read edit) Clicking
on this will result in a new window opening.

EMCS TEST SITE (07009999) (] Home Sites Help Log off

CIMCS

Independent

m|KeyholdersHSite Tel. No'sHSpeciaI Instructions || Transmitters - Agencies || Zones and Alarms ||ARC DefinedHHiEmry| URNs

Address Details [x]
T site Name  [EMCS SRR [correspondence

Line Status Country ((United Kingdom %) E4

i Contract 07009
Post Code —E
Alarm Status User Ref
;9,’;:_:'2299 11:11 County [ <select> ¢]Bf*
) =
- T Town/City [ <select> v

Duress Code 4321 4
Commissioned | Street
Password 1234 Telephone

H
o
e

2
Iy

3
3

n

Premise Type | Comr Email
Copy to the correspondence address: ~

Site Notes

Audible Alarm

=l =[8] 5] @] ufE
HEEEARIBEER
SHERH R E
PRI z
un|T| & o[ ]
7 WINE
gl |2
Q)

[ ok | cancel | Update | [ cancel

PLEASE NOTE Entering a postcode in the box above will only search our internal database for addresses that may match.
We would always advise contacting royal mail to ensure the postcode is correct.

Key holder Tab
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This next section is focused on the Key holder’s section of Netport.

EMCS TEST SITE (07009999) [

CINCS

Tndependenlt

|Spacia| Instru::tiunsHTransmitters‘ Areas |Agencies“2{mss and AIarmsHARC DefinedHHistury‘ URNs

Keyholders ‘Site Tel. No's

Home Sites Help Log off

Contacts
Lininan Area Edit | Del
W <All Contacts> Name Numbers Priogty Group Edit Del
01/12/2005 14:57 1 - Main Key Holder Group allareas |2 | & JhideRs 2 L 4 X
K/H 2 02 ©0 1 Ed x
1o/1173008 11:11 test Ti12345 03 @ 1 Ei X
Permanently On-Test
STAFF AND DEMO
Mot Set
Audible Alerm
Template Site
General || Availability || Notes
Contact Name Telephone 2 A Key Holder
Telephone 1 Password
Telephone 3 Duress Code
Pager Number Panel User number
Pager Window Global Contact
Email

[ Add contact | | Global Contact]

| Update ‘ | Cancel |

The above screen shows the Customer Contact tab, this is where you add/edit Key holder details for your site. To edit a

Key Holder you select edit on the right hand side.

EMCS TEST SITE (07009999) [

CINCS

Independent

|Specia| lnstru:ticnsHTransmitters| Areas |AgenciesHche5 and AIarmsHARC DefinedHHistory‘ URNs

Keyholders |Site Tel. No's

Home Sites Help Log off

Set Status Groups Contacts
Lo Group Area Edit | Del
W <All Contacts> Name Numbers Prioty Group Edit Del
01712/2008 14:57 1 - Main Key Holder Group lallareas | & | o | 1 [ x|
K/H 2 0200 E] X
Yo/a73008 11:11 test T:i12345 03 © 1 Ei 3
Permanently On-Test
STAFF AND DEMC
Nat Set

m Availability |[Notes

Contact Name K/H 1 Telephone 2 ﬁ Key Holder Tl

Telephone 1 Password

Telephone 3 Duress Code

Pager Number Panel User number

Pager Window Global Contact ]

Email

Add Contact | | Global Contact| Update | | Cancel

EMCS Netport 4 Guide




After you have clicked edit for a Key holder the boxes at the bottom of the screen are no longer greyed out. You can
now update details as required. Always ensure you finish by pressing the update button located on the bottom right of
the screen.

Clicking on the availability tab presents you with options to insert schedules for key holders based on time and date
variations.

This person is normally
EXCEPT between these dates and times: At all other times this person:
Date From Date To Add [ can be contacted at all times ¢]
Weekday: From: To:
Weekend: From: To:

[ update |[ cancel

The next tab is the Notes tab. This can be used to provide us with special information particular to that key holder, a
good example being we need to quote a password to the key holder to verify ourselves to them also as they do us.

General | [Availability m

Update | ‘ Cancel

Site Telephone Tab
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This tab enables you to update the main site telephone number. The edit option also allows you to (if required) set
times we can contact this number using the availability tab. Once you click on the edit icon you can update as required.
Please ensure you finish by pressing the update button in the bottom right of the screen.

EMCS TEST SITE (07009999) ] Home Sites Help Log off

CINCS

Independent

|Specia| Instru::tiuns||Transmittars‘ Areas ‘Agencias“zunes and AIarmsHARC Dafinad”Histuryl URNSs

Site Contacts

Unknawn Description Phone Number Areas Edit

MAIN SITE 0115 900 6666 @ | & |
Line OK

01/12/2009 14:57

[Alzrm Status ]

Alarm Status
Alarm

=] =
&)
| =
B8
5|2

Permanently On-Test

Commissioned

nstaller
STAFF AND DEMO

i I

Link Account

D]
£
£E
2
9
g

Mot
ey Service

2
El =
i
%}-
T
E4El

m Availability

Description MAIN SITE Phone Number 0115 900 6666

[ update |[ cancel
The availability tab is useful for adding temporary numbers and also ensuring we call at correct times.
Availability
AVBilBDility‘ Status | Permanent H] Every DB}I': Between entered dates:
Dates: From ElTo El
Times: From To
Update || cancel

Special Instructions Tab
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The below screen shot shows us the special instruction tab. This section enables you to add any required extra
information for particular sites or individual channels. You have the ability to choose if the instruction is temporary or
permanent and the timing of this also.

Availability

Availability Status [ Permanent ¥ From: Date EITime

To: Date ElTime

| Update | Cancel |

You can start by choosing the level drop down box. You will be presented with three options, site, area and event. Once
you have selected which you require the box next to this will change to assign to i.e. event. You can now click this and it
will open a box on the screen for you to assign instruction to.

EMCS TEST SITE (07009999) 11 Home Sites Help Log off

CIMCS

independent

‘General"Keyholders”site Tel. No's‘|Transmitters‘ Areas ‘Agen:ies“zanes and AIarmsHARC DefinedHHistory| URNs

P Instructions
Unknown Instruction Edit Delete
Line OK -
01/12/2009 14:57 ignore all B ®
arm

19/11/2
Test Status
Permanently On-Test

Commissioned

nstaller
STAFF AND DEMO
Branch

Link Account

Customer Group
Mot Set

2y Service

=
ElH

i
%)—
T
73

m Availability

Instruction  |rggt

Telephone

Add Update | | cancel

Once you have added all detail please ensure you select the save button the bottom right of the screen.

Transmitter Tab
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The transmitter tab enables you to see various details of the site. The details given are dependant on the site type.

For Intruder and Fire alarms you can see the telephone number (Redcare & Dualcom) you can also see the date the site

was enabled along with the monitoring type.

For CCTV sites you are able to see the telephone number of an ISDN site and the I.P address of |.P camera systems along
with user name we use to dial in.

The below screen print is of a Digicom.

0115 Receiver Test Location (63009999) ] Home Sites Help Log off

CIMCS

Independent

‘Ganeral‘|Kayhu|ders”sits Tel. Nu's”Spacial Instructitmsl Areas |AganciesHZunas and AIarmsHUser Dafined”Histuryl URNSs

Transmitters
Unknawn 1D Name
Line Status i |Digicom - 9999
Line OK
11/05/2009 11:41
Alerm Stetus
Unknown
Permanently On-Test
Tnstaller
STAFF AND DEMO
Mot Set
Audible Alzrm
Template Site
- Type Digicom ¥
Line OK
11/05/2009 11:41
Land Line Status
Line OK
Signalling ID 9939 11/05/2009 11:41
D 004:00:009999  (ddd:dd:dddddd)
First Signal
Enabled Date 21/03/2003 =] L _-.
- . — 2 Last Signal
Monitoring Service Alarm Monitoring ¥ Exp.Enable Date El 11/11/2010 10:52
Runanay Status
Panel Password Connect Date 21/03/2003 [
Alarm Telno Termination Date El
Network Address 2 Test Start Date El
Test Interval select

Area Tab
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This tab enables you to view/edit areas that have been setup on the site. You can rename them if required. On this page
you can also set the Remote Reset type for the site/area. This is a very helpful tool as can cut out making calls to our
control room to amend/setup and even issue Remote Resets. The Remote Reset is a drop down box this will expand
once you click on it. For help on issuing a Remote Reset please see the History section.

EMCS TEST SITE (07009999) [

CIMCS

Tndependenlt

Home Sites Help Log off

‘GeneralHKeyholdersHSite Tel. No'sHSpeciaI InstructionsHTransmitters‘m ‘Agen:ies”zanes and AIarmsHUser DefinedHHistory| URNSs On Test

Ex— Areas Area Details

[SetStatus |

Unknaw Area Description Edit .
nknawn P Description Area 1 Unknawn

b Jaeas | & <Nones.

Line OK

01/12/2000 14:57 I ;:‘a{;[‘ 3:*‘“5

Alerm Status 19/11/2008 11:11

forna

19/11/2009 11:11 Schedule Status.

19/11/2000 12:1L P Normal Schedule

Link Azcount

5 wE] =
H 2[R SB
Iz i
i =8 H
o o Ela
2 i
£ Z g
E b

Mot Set

REIE
El
=
&
B ]H
|| (R
B El

Agencies Tab

This tab enables you to view the Police, Fire and medical agencies setup for the site.
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EMCS TEST SITE (07009999) 1 Home Sites Help Log off

CINCS

independent

‘GeneralHKeyholdersHSite Tel. No'sHSpeciaI Instru:tionsHTransmitters| Areas m|20nes and AIarmsHARC DefinedHHismry‘ URNs

Set Status. Agencies

Unknawn

Line Status
Palice Training Police ENGLAND E

s ec

S=[¥ =3

e E L ]

NEI I
25

o

= g
g,

Fire <None Set>

Medical <None Set> =4

General A
Name Status From: Date Time To: Date Time |Areas| Edit Action

Link Account

ey Service

4 ADD

[ <select> ¢]

The above picture shows the adding tab.

Once a general agency has been added they are presented in the General agencies box

General Agencies

Name Status From: Date Time To: Date Time Areas Edit | Action
Steve TEST Permanent B g X
gk ADD

Zones and Alarms Tab

This tab provides you the ability to edit actions for the alarm channels you have programmed through.
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EMCS TEST SITE (07009999) [ Home Sites Help Log off

CINCS

Independenl

|Genaral||KeyhuldarsHSita Tel. Nu’sHSpecial InstructiunsHTransmittars‘ Areas ‘Agencias‘ ARC Defined | |History ||URNs

Zone Programming Zone in alarm :
Unknawn Zone Trans Area Alarm Event Restore Event Description Edit
a1 li-Aee ____________________________[o-Restore____________| | & |
E‘,"f,gfmg 14:57 2 1 1 2 - Personal Attack 9 - Restore g
3 1 1 7 - Intruder(ABO BY OPN) 9 - Restore Ed
o ——_— 4 1 1 102 - Open 108 - Close £
5 1 1 493 - Zone Omit 9 - Restore E’
Permanently On-Test 7 1 1 388 - Confirmed Intruder 9 - Restore g
o . 8 1 1 139 - Mains Failure 138 - Mains OK E’
- 9 1 1 90 - TEST SIGNAL 9 - Restore Ed
10 1 1 198 - Low Battery 136 - Battery OK Ed
Sgi';ﬂnn T 80 1 1 137 - Battery Failure 136 - Battery OK Ed
999 1 1 999 - ADMIN ATTENTION 9 - Restore F.A.O Installer Office Ed
\Alarm Responses
Nm:_ 2 - Personal Attack g
7 - Intruder(ABO BY OPN) 4
1 - Fire B
137 - Battery Failure B’
493 - Zone Omit ¥
139 - Mains Failure ¥
198 - Low Battery g
388 - Confirmed Intruder 57
m Set Actions||Unset Actions
Zone 1 Description
Transmitter m Alarm Event Fire - 1 v
Area 1-Areal v Restore Event m
PTZ First Signal ~ 23/02/2011 18:00
Status In Alarm
Save | | Cancel
The zone programming has to be programmed to define what the alarm actions are to be, and what URNSs are to be
qguoted when passing to the emergency services. You would use this section when you have multiple channels i.e.
intruder alarms that are in the same building that require a different action plan.
Zone Programming Zone in alarm :
Zone Trans Area Alarm Event Restore Event Description Edit
1 1 1 1 - Fire 9 - Restore Ed
2 1 1 2 - Personal Attack 9 - Restore Ed
3 1 1 7 - Intruder{ABO BY OPN) 9 - Restore @
4 1 1 102 - Open 108 - Close E4
5 1 1 493 - Zone Omit 9 - Restore g
7 1 1 388 - Confirmed Intruder 9 - Restore E’
8 1 1 139 - Mains Failure 138 - Mains OK @
9 1 1l 90 - TEST SIGNAL 9 - Restore Ed
10 1 1 198 - Low Battery 136 - Battery OK Ed
80 1 1 137 - Battery Failure 136 - Battery OK @
999 1 1 999 - ADMIN ATTENTION 9 - Restore F.A.O Installer Office B

The top part of this table defines the zones or channels on the system this is the same as the transmitter tab was on
Netport 3. It is possible to edit the activation (alarm) event should be for each zone or channel.

Most commonly used would be the Alarm responses located below.
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lAlarm Responses

137 - Battery Failure

493 - Zone Omit
139 - Mains Failure
198 - Low Battery

388 - Confirmed Intruder

2 - Personal Attack B
|| [7- intruder(aBo BY OPN | [ & |
1 - Fire 4

g, g, g, g, g,

You would select the edit button located on the right hand side. This is where you select what actions are required for
the chosen alarm. We have Set and Unset Actions

ETETEIGL ] | Unset Actions

Special Instructions - Test Linked Action Contact Method URN
Special Instructions - ignore all 1 Site - MAIN SITE *Not Set* s
Police - Training Police ENGLAND 1 Ke i .
General Agency - Steve TEST il = Lioks S = &]
E %
e[ o
Unset Actions
Special Instructions - Test Linked Action Contact Method URN
Special Instructions - ignore all 1 Site - MAIN SITE *Not Set* H
Police - Training Police ENGLAND 1 Key-Holders - Main Key Holder Grou|
. - p _: i ¥ : ]
General Agency - Steve TEST i Y i Lok S %
pamte ][ Conce

To view any special instruction of information page, you first select the one required then press the information button

located on the bottom left. This will then open a text box.

[ Gener I Y Y > |
ignore all
Specia
Specia
Police
Gener:

| Goso_|

Contact Method

Operator

a

-

URN
*Not Set* 3
*Not Set* *

R«

Information

Please ensure for sites that have no open/close you keep both tabs mirrored.

EMCS Netport 4 Guide
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Cancel




This section is for use of EMCS, it is a field we use to store information such as requests to ignore channels. It is a quick

view system.
User Defined Fields User Defined Dates
1. |
2. | [ ]
3. | . [4]
4. | . =]
5. | a4
6. | . [
7. | 6. [
8. | [ 4]
9. | s.[ [
10. |
User Defined Comments
1. | 5. |
2. | 6. |
3. 7.
4. | 8. |

| Update | | Cancel

History Tab
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In Netport we provide tools to search and display event history. A full audit trail of all signals received, alarm actions
taken, test status changes and data edits is kept on the system and all of these can be displayed using this system.

CINCS

Independent

‘Ganeral"Ksyhuldersllsite Tel. Nu'sHSpecial Instru::tiuns||Tran5mittar5‘ Areas ‘Agencias“zunes and AIarmsHARC Dafinadl URNSs

Unknawn
01/12/2000 14:57
Alarm Status

Tn Alarm

1071172
Test Status
Permanently On-Test

\| Oli
=

ID

Commissioned

Azcou

Audible Alarm
Template Site

=[p| 5] [#] =[5]
AL
Ky R
MBS
g

AlaiNE

5 z

5

W‘Evan[ SummaryHEvan[ Detail |

Interval

Range

From Date:

From Time:

To Date:

To Time:

Last 24 Hour: 3

23/02/2011 |[ ] Type of Event

= All Events -
23:45

24/02/2011 || ...

23:59

You can search site history by date, event type and area. It is also possible to see all events except a particular category.
With the history function you are able to view/download CCTV images from any CCTV sites you have connected to
EMCS. You also have the ability to listen/download to audio recordings from any Lone worker solutions we offer also.
Below is the history of a CCTV site; Alarms are clearly visible with the red highlight. You can now double click on the

alarm.

Emcs DM Site (88004291) [waterside House, Tissington Clase, Chilwell, Nottingham... NGO 6QG]

CINCS

Independent

‘General“custumer Cuntacts”site CuntactsHSpacial Instru::tiunsHTransmittersl Areas |AgenciesHZunas and AIarmsHUser Definad‘ URNs

Home Sites Reports Settings Help Log off

[Getstetus || |Event Filter| (S SSIEly | Event Detail
%\ Records:41 to 60 of 172 (Maximum record limit is 1000) Page: Prev 1,2,3,4,5,6,7,8 Next
L Date Descripticn Actions Closed TX |Area  Zone  PointID Panel Usr Opr
14/01/2011 11:40:28 Customer record read for editing (Oper) RL
Restored 10/01/2011 11:06:20 Signal CCTV Picture receivd 11 3 T:1 A:1 Z:3(3)
ZAEL s 10/01/2011 11:05:47 Signal CCTV Picture receivd 11 15 T:1A:lZ:15(15)
Mot On -Test 10/01/2011 11:05:23 Signal CCTV Picture receivd 1 1 15 T:1 A:1 Z:15(15)
10/01/2011 11:04:44 Signal CCTV Picture receivd 1 1 T:1A:12Z:3(3)
e [ eprianio6i29 ] I
Comeissiones N —[ T — pre ]
08/10/2009 10/01/2011 11:02:33 Signal CCTV Picture receivd 1|1 15 T:1 A:1 Z:15(15)
10/01/2011 11:00:49 Signal CCTV Picture receivd 1 1 15 T:1A:1 Z:15(15)
10/01/2011 11:00:35 Signal CCTV Picture receivd 1 1 15 T:1A:1Z:15(15)
Adpro Securities 10/01/2011 10:59:46 Signal CCTV Picture receivd i 1 15 T:1 A:1 Z:15(15)
10/01/2011 10:58:29 Signal CCTV Picture receivd 11 15 T:1 Al Z:15(15)
2ult Brand
T oh 10/01/2011 10:57:32 Signal CCTV Picture receivd 1 1 15 T:1 A:1 Z:15(15)
Mot Set 10/01/2011 10:56:42 Signal CCTV Picture receivd 1 1 15 T:1 A:1 Z:15(15)
10/01/2011 10:56:02 Signal CCTV Picture receivd 1 1 3 T:1A:1Z:3(3)
""5“_ 10/01/2011 10:55:55 Signal CCTV Picture receivd 11 15 T:1 A:1 Z:15(15)
[KeySerice |
Nt pravided [ [opraai03:08 T AT AT I S
10/01/2011 10:54:05 Signal CCTV Picture receivd 11 15 T:1A:1 Z:15(15)
ﬁ““ 10/01/2011 10:53:53 Signal CCTV Picture receivd 1 1 3 T:1 A:1 Z:3(3)
Ho 10/01/2011 10:52:43 Signal CCTV Picture receivd 1|1 15 T:1 A:1 Z:15(15)
10/01/2011 10:52:25 Signal CCTV Picture receivd L1 |1 [1[15 _[r1A:z:is0s I

‘ Comment || Cause

H Reset Alarm H No Signal RessH Quick Edit ‘
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|/ HistoryDet: indows Internet Explorer

et
& - [@rminsz a5

15 SlNets 5]NetPort by EMCS Ltd

] 5uages

Emcs DM Site (88004291) [watarside House, Tissington Close, C

CIMCS

! n_dfcustomer Logo} © " !

t

vell, Nottingham... NG9 6QG]

ertificate error || 42| X

2 HistoryDetal

General|[Customer Contacts|[Site Contacts|[Special Instructions| [Transmitters| [Areas| [Agencies| [Zones and Alarms|[User Defined] [History | [URNs

(]

Y dm - Bage - Safety - Took - @~

»

Home Sites Reports Settings Help Logoff =

[Event Fier][Event Summary|

SatStatus
Sokenn Summary:
:
e Ok | Local Time Local Date Description Actions Closed T Area Zone Point 1D Panel Ust opr Source
16:08:56 23/12/2010 Signal Video Guard Tour 1 1

Alarm Status Detail:

Local Time Local Date Description Action Opr Media

14:12:26 30/12/2010 [C) =]

16:00:53 23/12/2010 16 oR

16:09:50 23/12/2010 15 (G] "]
Commissionad 16:00:47 23/12/2010 14 oK
= 16:00:45 23/12/2010 13 oW

23/12/2010 12 (5] "]

23/12/2010 11 o&
23/12/2010 10 (G] "]
Default Branch 23/12/2010 [G)=]
23/12/2010 ()=}
16:09:26 23/12/2010 (G] "]
ot Set 16:00:17 23/12/2010 ol
23/12/2010 (C]"]
23/12/2010 oW
e 23/12/2010 o&
o 23/12/2010 ()"}

16:08:56 23/12/2010 Video Guard Tour

Raw Data |[ Download Media || Play All |[ ownload All Refresh

H100% -

Below is a screen shot showing the box that appears if you click on the Windows Media Icon on the right hand side
(located next to the disk icon) It opens up Media player to replay the video file. You can also choose to download the
video file by clicking on the disk icon; this will be downloaded to your chosen location as a zip file.

€ HistoryDetai dows Internet Explorer

5% £ Netd |NetPortbyEMCSLd )

Emcs DM Site (88004291) [waterside Houss,

CIMCS

independent

ssington Close,

Nottingham... NG9 6QG]

| i Certificate emror || 47| X

& HistoryDetal

[General|[Customer Contacts|[Site Contacts|[Special Instructions| [Transmitters| [Areas|[Agencies|[Zones and Alarms| [User Defined|[History | [URNs|

(N

[

J d=n - Page~ Safety - Tooks -

Home Sites Reports Settings Help Log off =l

Event Filter| [Event Summary | B E S

SatStatus
Unknovn Summary:
[ine Status | > = =
Tneok | Local Time Local Date Description Actions Closed T Area Zone Point 1D Panel Ust opr Source
16:08:56 23/12/2010 Signal Video Guard Tour 1 1
Detail:
0 L Local Time Local Date Action Opr Media
[Teststats ]
T 14:12:26 30/12/2010 ou
Test 23/12/2010 oW
23/12/2010 ol
16:09:47 23/12/2010 (G]"]
16 23/12/2010 [C] "]
16:00:43 23/12/2010 o&
e 16:09:37 23/12/2010 (G] "]
B 16:09:35 23/12/2010 ()=}
Default Branch 16:09:32 23/12/2010 oR
16:09:30 23/12/2010 [G]"]
23/12/2010 ol
23/12/2010 (G]"]
23/12/2010 oW
[Audible Alarm ] 23/12/2010 oWl
Tr— 23/12/2010 oW
o 16:08:59 23/12/2010 [G) =]
16:08:56 23/12/2010
Raw Data |[ Download Media || Play All |[ ownload All Refresh

H100% v 4

You also have the ability to see the raw data as per the screen shot below. This shows you the information we received
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in its raw format. It shows system type, set status, alarm channel and name along with the I.P address. The data will vary
on system type.

Raw Data for event:

Date Type |Src-1ID Description

10/01/2011 10:34:05 DM DedicatedMicros |Site-Id: 004291|Arc-ID: 4291 |System-Status: System Unset at
00:00:00 on 06-01-2011|Local-IP: 192.168.10.220|NAT-IP:
192.168.10.220|NAT-Port: 80| Activating-Channel: 15|Response-
images: 1|Response-Area: VMD Car Park|Rec-Index: 10:33:42 on
10-01-2011|Alarm-

Raw Data: Rows retrieved: 39

Date Type  Src-ID Description ’1

10/01/2011 10:26:03 DM DedicatedMicros Site-Id: A10911029001|Arc-ID: 2327|System-5Status: |Local-IP:
192.168.0.108|NAT-IP: 109.170.183.167|NAT-Port: 80]Activating-
Channel: 1]Activating-Detector: 1 preset 1|Response-Images:
1,1|Response-Area: Alarm 1|Response-Level: YELLOW|Rec-Index:
10:27:150

10/01/2011 10:26:07 DM DedicatedMicros |Site-Id: A10911029001|Are-ID: 2327 |System-Status: |Local-IP:
192.168.0.108|NAT-IP: 109.170.183.167|NAT-Port: 80]Activating-
Channel: 1|Activating-Detector: 3 preset 5|Response-Images:
1,1|Response-Area: Alarm 3|Response-Level: YELLOW|Rec-Index:
10:27:20 0

10/01/2011 10:26:40 DM DedicatedMicros |Site-Id: A10911029001|Are-ID: 2327 |System-Status: |Local-IP:
192.168.0.108|NAT-IP: 109.170.183.167|NAT-Port: 80|Activating-
Channel: 1|Activating-Detector: 1 preset 1|Response-Images:

From: Date[10/01/2011 [..| Time[10:24  Type Src-ID DedicatedMicros
To: Date|10/01/2011 [...| Time[10:44  [JLast 10 minutes

Placing a Site on Test
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Placing a site on test is now a lot more refined allowing much easier control. To place a site on test you press the test
status, this is located on each page on the left hand side.

g
:

Unknown

Line Status

Line OK

01/12/2009 14:57
Alarm Status

In Alarm
19/11/2009 11:11
Test Status
Permanently On-Test

Commissioned

nstaller
STAFF AND DEMO

Link
Customer Group

]

5| &
HES
7 5

Audible Alarm
Template Site

Once you have pressed this you are then presented with the next screen.

0115 Receiver Test Location (63009999) Home Sites Help Log off

CIMNCS

independent

m‘Keyhuldarsllsite Tel. Nu'sHSpecial Instructiuns||Tran5mitter5| Areas |Agencies”zunes and AIarmsHUser DefinedHHistur\/‘ URNSs

Sﬁm:s On / Off Test [x] W EEES | Correspondence

Line Stat,
—— Select an option: ¥

Line DK
11/05/2009 11:41
Alzrm Status
Unknown

Put system/component on test: (O]

Bring everything into full service: (3]

I

Test Statu
Permanently On-Test Extend test time (on a selected item): ()

Commissioned Bring a selected item into full service: O
View items currently on test: (3] Telephone 01234

i
T

nstall
STAFF AND DEMO

Branch Email

Account - N
Customer Graup m Next >3 ite Notes

Audible Alzrm
Templote Site

5| z[e|[5
e
3

Update | ‘ Cancel
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You must then select an option from this box and click next

Select an option:

Put system/component on test:
Bring everything into full service:
Extend test time (on a selected item):

Bring a selected item into full service:

COCOCO®

View items currently on test:

The next screen then prompts which part you would like on test/ back in service. Again select as required and click next.

Select component to put on test:

Site: O]
Transmitter: O
Area: O
Zone: O
Alarm Category: O
Overdues: O

You are now asked to enter the duration (if placing on test) you can select a date and time or choose the duration in
hours or minutes. Once entered continue by pressing the set button.

Set test duration (max:24 hours) :

Description

Set by End Date (¥

End Date: 24/02/2011 [ ...|Time: 18:00

Set by Duration ()

Duration: [ Minute(s) #]

You have now placed the system on test; this can be clearly indicated by the “on test” logo in the top right corner.
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EMCS TEST SITE (07009999) [

CINCS

independenlt

(]
®
2
®
5

Keyhulders“slte Tel. Nn‘sHSpecil Instructlonsl‘Transmitters‘ Areas ‘Agencies”zunes and AIrmsHUser DefinedHHlstoryl URNs

Home

Sites Help Log off

On Test

i Site Name

= - Contract

Line OK
01/12/2009 14:57
User Ref

=
g
3

19/11/2009 11:11

Duress Code

Password

Premise Type

SIHE .
3| 3 EI
Gl R
HINE 2
x| T
] g

Customer Group
Mot Set

Audible

g

q
i
2

i
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EMCS TEST SITE
07009999

4321

1234

Commercial

(S CWLLEIE | Correspondence

Telephone

Email

Site Notes

Update

Cancel




Reports

We have now changed the way reports are run on the new Netport system. To run reports you go to the top right of

the screen and select Reports.
Home | Sites Reports Help Log off

CINCS

Independent

This will open up the reports sections as below

Home Sites | Reports Help Log off

CINCS

Independent

Reports

E1'EMCS Event Reports

|»

Report Criteria [Report Output

Export NSI Alarms to Excel
Export NSI Alarms to Excel (DR)
Mo Fire Signals in Last 8 Days No report selected.
Policeable Alarm Incidents

Policeable Alarm Incidents (DR)

El'Event Reports

Alarm Incident Summary Report

Alarm Incident Summary Report (DR)

Alarm Incidents Report

Alarm Incidents Report (DR)

Alarms With Policed Summary

Alarms With Policed Summary (DR)

All Events Report

All Events Report (DR) —
Events Report for Excel

Events Report for Excel (DR)

Open and Close Events

Open and Close Events (DR)

Open and Close Exceptions

Open and Close Exceptions (DR)

Open and Close with Alarms

Open and Close with Alarms (DR)

Remote Resets Report

Remote Resets Report (DR)

Fl-Site Record Reports -

All the reports that you can run are presented down the left of the screen. To select a report you just click on the title
and this will load up the criteria screen on the right of the screen.

CINCS

Independent

Reports

£l Event Reports & Report Output

Alarm Incident Summary Report -
Alarm Incident Summary Report (DR) Parameter: 6 Contract Number

Alarm Incidents Report
Alarm Incidents Report (DR)
Alarms With Policed Summary Parameter: 7 Date Range Last Month %
Alarms With Policed Summary (DR)
All Events Report

All Events Report (DR)

Events Report for Excel

Events Report for Excel (DR)

Open and Close Events Asset Tracking Z|

Parameter: 9 Event Category
Enter Item: Selected:

Open/Close signals

4] ]

Open and Close Exceptions
Open and Close Exceptions (DR)
Open and Close with Alarms
Open and Close with Alarms (DR)
Remote Resets Report
Remote Resets Report (DR) Parameter: 10 Panel User Detail Yes No &
[l Site Record Reports
Key List Report
Keyhelder List for Excel Report Parameter: 11  Page Breaks Yes No &
Record Edits Report
Record Edits Report (DR)
Sites Comnmissioned by Date

S R e & Parameter: 14 Report Title -
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You will then need to fill in the fields down the right of the page they are:
Contract Number = Chip Number
Date Range = Calendar and time options (both must be inputted)

Event Category = you will already have the required selected events selected by the report type.
Panel User Detail = Option to see what user unset/set alarm (if we receive the information)
Page Breaks = Breaks all the reports on to separate pages (good for NSI & False alarms for sites)
Report Title = you can choose the title to be printed on the top of your report

Parameter: 14 Report Title |

Report format: Report destination:

lDefault H IOnIine EI

Notify when No Data: ¥es O  No @&

Report Format = There are two options — Default (sends as a PDF) Crystal Report (you require the crystal reports
program installed for this options)
Report Destination — Online — this opens the report in a new window for you to view or choose file and save as if needed
to save or send to a customer.
Report Destination — Email — This will send the report to the email we have on the system for you.
Notify when no Data — This options will inform you if there is no data for the period requested.

Once you select submit the page will load the Report Output tab

Report Criteria | ZElaNelN{a[i13

Schedules for Report: &ll Events Report Current Status: Queued
Report Output:
Start Time Status File

This shows you the status of the report on the top right — Queued — Being Processed and Marked for deletion.

Report Criteria | 2Elallgfe]¥i{=[l4

Schedules for Report: Sites Currently on Test Current Status: Queued
Report Output:

Start Time Status File
04/04/2011 14:25:13 8 - Marked for deletion P

The report has now run and shows a file that you are able to click on that will load the report to your screen.

(@ hitps: | fwww.emcs-netport.com/Sentinelweb/Report. .. | I J My - B - 0 e - Page~ Safety~ Tools~ (@~

|»

test for STAFF AND DEMO

As at 14:25 on 04/04/2011

Report Prepared for STAFF AND DEMO
Sites Permanently Out of Service

0115 Receiver Test Location 630099399
Phone: 01234
Test Detail:
CSL Dualcom Test Account 01009997
Test Detail: Customer Perm Out/Srv From 28-10-09 02:08 (Opr)
Emcs Iris test EMCSIRIS
Test Detail: Customer perm out : May 28, 16:23 (Opr)
KW Test Chip 66099999
Test Detail:
LS Telematic Test Record 02100000102
Test Detail: Customer perm out : Jun 3, 15:29 (Opr) L]
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